UBND TINH TAY NINH CONG HOA XA HOI CHU NGHIA VIET NAM

SO THONG TIN VA TRUYEN THONG Doclap — Tw do — Hanh phiic
S6:700a /KH-STTTT Tay Ninh, ngay 08 thang 5 nam 2023
KE HOACH

Trién khai thue hién Chi thi s6 33/CT-TTg ngay 26/11/2021
ciia Thii twéng Chinh phii vé tiép tuc ting cuwdng va
d6i méi cong tac dian van ciia co quan hanh chinh nha nwéc,
chinh quyén cac cip trong tinh hinh méi

Thuce hién Chi thi s6 33/CT-TTgngay 26/11/2021 ctia Thu tuéng Chinh pha vé
tiép tuc tang cuong va d6i méi cong tac dan van cia co quan hanh chinh nha nudc,
chinh quyén céc cap trong tinh hinh méi (goi la Chi thi s6 33/CT-TTg); Cong van so
1432/BNV-CTTN ngay 03/4/2023 cua Bo Noi vu Ve trién khai thuc hién Chi thi s6
33/CT-TTg cua Thu tuéng Chinh phu; K¢é hoach s6 1243/KH-UBND ngay 26/4/2023
cua UBND tinh Tay Ninh Trlen khai thyc hién Chi thi s6 33/CT-TTgngay 26/11/2021
ctia Thu tudng Chinh phu vé tiép tuc tang cuong va d6i méi cong tac dan van cua co
quan hanh chinh nha nuéc, chinh quyén cac cap trong tinh hinh mé1 trén dia ban tinh
Tay Ninh.

S¢ Thong tin va Truyén thong ban hanh K& hoach trién khai thuc hién Chi thi s6
33/CT-TTg nhu sau:

I. MUC PiCH, YEU CAU

- Trién khai, thyc hién nghiém téc, chit ché, dam bao chat lugng, hi¢u qua Chi
thi s6 33/CT-TTg ngay 26/11/2021 cua Thi tudng Chinh phu vé tiép tuc tang cuong
va d6i mbi cong tic dan van ciia co quan hanh chinh nha nude va chinh quyén cac cép
trong tinh hinh mai.

- Tuyén truyén, van dong CBCCVCNLP thuc hién t6t cac chu truong ciia Pang,
chinh sach, phap luat ctia Nha nuéc va phat huy quyén lam chu ctia nhan dén, tang
cudng mdi quan hé gitta nhan dan véi Nha nude. Tao su chuyén bién tich cuc vé nhan
thire va hanh dong cta can bg, dang vién, cong chirc trong cong tac dan van, gop phan
xay dyng chinh quyén trong sach viing manh, gan dan, vi dan phuc vu.

- Qué trinh trién khai thuc hién Ké hoach dam béao phuhop voi ,chu’c nang, nhiégn
vu va trach nhiém, duoc phan cong cia don vi; cac ndi dung trong Ké hoach duogc trién
khai thuc hién thiét thyuc, hi¢u qua, dung quy dinh.

I1. NOI DUNG THU'C HIEN

1. T6 chirc quan triét va thé ché héa chi trweong, dwong 16i ciia Pang, chinh
sach, phap luit ciia Nha nuéc vé cong tic dan vin

T6 chiic quan triét va thé ché hda, cu thé hoa chi truong, dudng 16i ciia Dang,
chinh sach, phap luat cua Nha nudce vé cong tac dan vén trong tinh hinh méi gan voi
thuc hién Nghi quyét Dai hoi dai biéu toan qudc lan thir XIII cua Dang, Nghi quyét
Dai hoi dang bd cac cdp, nhiém ky 2020 - 2025; Quyét dinh sé 23-QD/TW ngay
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30/7/2021 cua Bo Chinh tri vé Quy ché cong tic dan van cta hé thong chinh tri; Két
luan s6 114-KL/TW ngay 14/7/2015 cta Ban Bi thu Trung uong Dang vé ning cao
hi¢u qua cong tic dan van cua co quan nha nudc cac cap; Chi thi s6 33/CT-TTg ngay
26/11/2021 ctia Thu tudng Chinh phu vé tiép tuc tang cuong va d6i moi cong tac dan
van cua co quan hanh chinh nha nudce, chinh quyén cac cap trong tinh hinh mai; Quyét
dinh s6 1116-QB/TU ngay 29/9/2021 ciia Ban Thuong vu Tinh ty vé viée ban hanh
Quy ché cong tac dan van cua hé thong chinh tri trén dia ban tinh; Két luan sb 114-
KL/TW ngay 14/7/2015 ctia Ban Bi thu (khéa XI) vé ning cao hiéu qua cong tac dan
van clia cac co quan nha nude cac cap; Chi thi sé 25-CT/TU ngiy 25/02/2021 ciia Ban
Thudng vu Tinh ty vé viée ting cuong su linh dao ctiia Dang d6ivéi cong tac dan van
trong tinh hinh méi; Cong vin sé 392-CV/TU ngay 31/12/2021 cua Ban Thu’(‘)’ng vu
Tinh Gy vé viéc diy manh phong trao thi dua “Dan van khéo™ giai doan 2021-2025..

2. Tiép tuc day manh cong tac tuyén truyén, gido duc ning cao nhin thirc
vé cong tac dan van; gin v6i viee hoc tip va lam theo tw tuong, dao dirc, phong
cach Ho Chi Minh

Tiép tuc day manh congtac tuyén truyén,‘ giao dyc nham nang cao nhan thirc vé
y nghia, tam quan trong ctia cong tac dan van; ve vi tri, vai tro, trach nhiém cta co quan
hanh chinh nha nudc, chinh quyén cac cap va can bo cong chtrc, vién chure trong thuc
hién cong tac dan van, ddng thoi gin cong tac tuyén truyén, pho bién, quén triét hoc
tap cac van ban vé cong tac dan van cua Pang, Nha nudce voi vige hoe tap va lam theo
tu tuong, dao duc, phong cach H6 Chi Minh trong don vi. Van dong CBCCVCNLD
tich cyc thyc hién cac phong trao thi dua “Dan van khéo” trén cac linh vye kinh té, van
héa, xa hdi, an ninh, qudc phong, “Toan dan doan ket xdy dung doi séng vin hoa”,
“Hoc tap va lam theo tu tudng, dao dirc, phong cach Ho Chi Minh™; lap thanh tich chao
mung céac ngdy 1 16n, cac sy kién chinh tri trong dai ctia dat nude va cia dia phuong.
Binh chon, nhan rong guong tiéu biéu, dién hinh cua co quan, don vi,

3. Thuc hi¢n Chuong trinh cai cach hanh chinh, chwong trinh chuyén doi
s0 va thuc hién Quy ché dan chui ¢ co s&

T6 chue trién khai c6 hiéu qua Chuong trinh tong thé cai cach hanh chinh nha
nuoc giai doan 2021 - 2030 theo Nghi quyét s6 76/NQ-CP ngay 15/7/2021 cua Chinh
pht; Chi thi s6 23/CT- -TTgngay 02/9/2021 ctia Thu twéng chinh phu vé viéc ddy manh
thyc hién Chuong trinh tong thé cai cach hanh chinh nha nudc giai doan 2021-2030;
Quyét dinh s6 490/QD-UBND ngay 05/3/2021 cta UBND tinh ban hanh Chuong trinh
hanh dong thuc hién Nghi quyét Dai hoi dai biéu Dang bg tinh lan thir X1 vé cai céch
hanh chinh giai doan 2021 - 2025; Quyét dinh s6 2631/QD-UBND ngay 14/10/2021
ctia UBND tinh v& viéc ban hanh Ké hoach céi céch hanh chinh giai doan 2021 - 2030
trén dia ban tinh Tay Ninh; Quyét dinh sb 713/QD-UBND ngay 29/3/2021 ctia Uy ban
nhan dan tinh Tay Ninh ban hanh Chwong trinh chuyén d6i sb tinh Tay Ninh dén nim
2025 va dinh huong dén nam 2030. Trong d6 trong tam la xay dung va phat trién chinh
quyén dién tir, chinh quyén so; Xay du’ng doingtt CBCCVC chuyén nghlep, cO nang
Iyc, pham chat dao dirc, dap img yéu cau nhiém vu trong tinh hinh méi va sy phét trién
ctia tinh, cta dat nudc.
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Thyc hién ¢6 hiéu qua Pé 4n cai thién, nang cao chi sb nang lyc canh tranh cép
tinh (PCI), chi s san sang tmg dung cong ngh¢ thong tin (ICT), chi s6 hiéu qua quan
tri va hanh chinh cong cap tinh (PAPI), chi s6 cai cach hanh chinh (PAR Index) giai
doan 2020-2025 cua Uy ban nhan déan tinh gan voi to chire thye hién ¢6 hiéu qua Nghi
quyet s6 03-NQ/TU, ngay 05/11/2021 cua Tinh uy vé tang cuong cong tac phong,
chong tham nhiing, ti€u cyc giai doan 2021-2025, gop phan nang cao chat lugng tiép
nhan, giai quyét cac thu tuc hanh chinh.

Tiép tuc thyc hién tot quy ché dan cha ¢ co s6 theo Két luan sé 120-KL/TW ngay
07/01/2016 ctia B§ Chinh tri(khoa X1I) veé tiép tuc déy manh, nang cao chét luong, hi¢u qua
viée xay dung va thuc hién quy ché dan cha & co s; Phap lénh s6 34/2007/PL-UBTVQH11
ngdy 20/4/2007 ctia Uy ban Thudng vu Quédc hdi (khda XI) vé thuc hién dan chii ¢ x3,
phuodng, thi trdn va Nghi dinh s6 04/2015/ND-CP ngay 09/01/2015 ctia Chinh phu vé thuc
hién dan chu trong hoat d9ng ctia co quan hanh chinh Nha nudc va don vi sunghiép cong
1ap; tap trung trién khai, thuc hién c6 hiéu qua Luat Thuc hién dan chu & co sé theo quy
dinh.

4. Thue hién c6 hiéu qua cong tac tiép din, xir 1y don thw khiéu nai, to cdo

Thuce hién nghiém tac, c6 hiéu qua cac quy dinh, hudng dan cta Trung wong va
cua tinh vé cong tac tiép cong dan, giai quyét khiéu nai, to cdo: Luat Khiéu nai, Luat
T céo, Luat Tiép cong dan, cac Nghi dinh quy dinh chi tiét thi hanh Luat, cac Thong
tu quy dinh va huéng dan thyc hién cong tac tiép cong dan, xtr Iy don thu, giai quyet
khiéu nai, t6 céo; Chi thi s6 35-CT/TW ngay 26/5/2014 cuaBo Chinh tri vé tang cuong
sy lanh dao cua Déng d6i v6i cong tac tiép cong dan va giai quyet khiéu nai, t6 céo;
Chi thi s6 14/CT-TTg ngay 18/5/2012 cua Thu tuéng Chinh phu vé chan chinhva nang
cao hi€u qua cong tac ti€p cong dan, gidi quyet khiéu nai, t cdo; Quy dinh s0 11-
QD/TW ngay 18/02/2019 cua Bo Chinh tri v€ trach nhiém cua nguoi ding dau cap uy
trong viéc tiép déan, d6ithoai truc tiép v4i dan va xir Iy nhiing phan anh, kién nghi cta
nguoi dan; tap trung giai quyét nhitng vu viéc phirc tap, ton dong, kéo dai, du luan quan
tam va nhitng yéu cau nguyén vong chinh dang.

5. Nang cao dao dirc cong vu, tinh than trach nhiém, ¥ thirc phuc vu nhan
dan cta can by cong chirc, vien chire

Tiép tuc tang cuong giao duc dao duc cong vy, nang cao tinh than trach nhiém,
y thirc phuc vu nhén dan cho d6inglt CBCCVC theo tinh than Quyét dinh s 1847/QD-
TTgngay 27/12/2018 ctia Thu tu:ong Chinh phu vé viéc phé duyét Pé 4n Vin hoa cong
vy; Quyét dinh s6 319/QD-BNV ngay 18/4/2019 cta Bo truong Bo Noi vu ban hanh
K¢é hoach trién khai thue hién Quyét dinh s6 1847/QD -TTgngay 27/12/2018 cua Tha
tuéng Chinh phu; K& hoach s6 1441/KH-UBND ngay 05/7/2019 cta Uy ban nhan dén
tinh thuc hi¢n Quyét dinh s6 1847/QP -TTg ngay 27/12/2018 ciia Thu tu’ong Chinh
phu vé viée phé duyét Pé an Vin hoa cong vu, phat huy vai trd guong mau ctia can bo,
dang vién, nhat 1a ngudi dimg dau co quan, don vi.

Nang cao y thtrc trong trach nhiém, tinh than phuc vu nhan dan, d6i méi va thuc
hién phong cach lam vi¢c co6 trach nhi€ém vo1 nhan dan; xay dung, kién toan doi ngli
CBCCVC thuc su 1a cong bdc ctia nhan dan, lang nghe ¥ kién ctia nhan dan, vi nhan


https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/quyet-dinh-1847-qd-ttg-2018-phe-duyet-de-an-van-hoa-cong-vu-403791.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/quyet-dinh-1847-qd-ttg-2018-phe-duyet-de-an-van-hoa-cong-vu-403791.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/quyet-dinh-319-qd-bnv-2019-ke-hoach-thuc-hien-quyet-dinh-1847-qd-ttg-de-an-van-hoa-cong-vu-412961.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/ke-hoach-64-kh-ubnd-2019-thuc-hien-de-an-van-hoa-cong-vu-ca-mau-415074.aspx
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dan phyc vy, nham tao sy chuyén bién manh trong tac phong I¢ 161 lam viéc, phong
cach “trong dan, gan ddn, hiéu dan, hoc ddn va co trach nhiém voi dan”, “nghe dan

néi”, “néi dan hiéu”, huong dan dén lam”, “lam dan tin " va phuong cham “chan
thanh, tich cuc, than trong, kién tri, té nhi, hiéu qua” cua ddéingt CBCCVC.

III. TO CHUC THU'C HIEN

1. Van phong S¢

Phan cong cong chirc phu trach cong tic dan van chinh quyén, theo ddi, kiém
tra, d6n ddc, huéng dan cac phong chuyén mon, don vi trién khai thyc hién Ké hoach
nay; tong hop, bo cdo, dé xuit nhimg ndi dung phét sinh trong qua trinh thuc hién.
Thoit han bao cdo nam 2023: trudc ngay 25 thang 10 nam 2023.

Tuyén truyén vé cong tac dan van chinh quyén tai co quan va trén Cong thong
tin dién tr So.

2. Cac phong chuyén mon, don vi thugc va truc thugc Sé&

Theo churc nang, nhiém vu duogc giao t6 chirc trién khai ké hoach theo cac ndi
dung trén bao dam hiéu Irc, hiéu qua, dung tién d6 va phu hop véi tinh hinh cu thé cta
co quan giri vé Vian phong S& tong hop, bao céo Ban Giam déc. Thoihan bao cdo nim
2023: trudc ngay 20 thang 10 nam 2023.

Phong Thong tin Béo chi va Xudt ban chi ddng phdi hop vdi céc co quan, don
vi, dia phuong dang tin, bai dé tuyén truyén vé cong tac dan van chinh quyén.

Phong Cong nghé thong tin, Buu chinh va Vién thong day manh viéc ing dung
cong nghé thong tin trong quan Iy hanh chinh Nha nudce, nhdm phuc vu tot nguoi dan,
doanh nghiép.

Can ct vao K& hoach nay cac phong chuyén mon, don vi trién khai thyc hién.
Trong qua trinh t6 chtrc thuc hién, néu c6 khé khin, vudng mic, dé nghi cac phong
chuyén mén, don vi phan anh vé Vin phong Sé¢ dé tong hop, bao cao Ban Giam ddc
Xem xét, giai quyét.

Trén day la K& hoach trién khai thuc hién Chi thi 6 33/CT-TTgngay 26/11/2021
cua Thu tuéng Chinh phu vé tiép tuc tang cudng va d6i méi cong tac dan véan cua co
quan hanh chinh nha nudc, chinh quyén céac cap trong tinh hinh méi nam 2023 cua So
Thong tin va Truyén thong./.

Noi nhin: KT; GIA’M bOC
- UBND tinb; PHO GIAM POC
- S6'Noi1 vy,

- BGDP So;

- Cac phong, don vi thugc So;
- Trung tdim GSPHTT;

- Luu: VT, VP.

Huynh Thanh Nam
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